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Jeffrey 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is the founder and President of PBI. Jeff served a 20 year 
career in the US Coast Guard and finished as the Director of Training and 

Workforce Performance Improvement as well as the Service's Leadership 
Training Manager. He is also certified in Strategic Change Management 
(CSM), was a Certified Performance Technologist (CPT), and is an Adjunct 

Instructor for the Federal Executive Institute (FEI), George Mason University 
(GMU), and the American Strategic Management Institute 

(ASMI)/Performance Institute (PI). He is passionate about helping organizations, teams, and individuals 

achieve excellence. Jeff shares his expertise freely and helps clients as a trainer, executive coach, and 
organizational coach. 

 


